
 

5 Tips on How to Make Your Messages Persuasive and 

Actionable 

 

Hello, Andrew from Growth and Profit Solutions.  

 

 

A client was asking me the other day how they could become more persuasive in their messaging, 

and how they engage prospect and clients to take action. 

 

A lot of people are putting out a lot of messages. It’s very noisy. 

 

So, how do you put your message out there so that it is persuasive and results in opportunities 

being progressed along your sales pipeline? 

 

Your message needs to do 5 things… 

 

Firstly, make sure your message addresses your customer’s needs. Be clear that you understand 

them. Make sure that you address them clearly and succinctly in your message. 

 

Secondly, you need to speak to their heart first. Your message needs to evoke emotions in your 

customers. Logic makes people think, emotions makes them act - so speak to their heart. 

 

Next, have great copy so your content stands out, you need to engage their attention. Have a 

great headline. Its purpose is to get the reader’s attention and to get them to take the next step, 

which is to read the first sentence and paragraph. The purpose of this is to take them to the next 

paragraph and so, until they reach the end of the content. 

 

Next, in your content you need to share and demonstrate your insights, your expertise, and the 

value that you can provide for them and help them realise. This way they go, “That was really 

useful, it helped me. That was fantastic” 

 

Finally, have a clear call to action at the end of your message which tells them want to do next. 

Make it easy for them, normally it should be nothing more than just click here, and it will take them 

to whatever the next step is. 

 

So, five key steps for having a persuasive message, a message that takes you forward and 

progresses your opportunities in your sales pipeline are these… 

 

First, address their needs. Secondly, speak to the heart. Thirdly, engage their attention. Fourthly 

share insights, expertise and value and finally, have a strong and easy call to action. 

 

 

 

 



 

If you found this useful, then come and join us in our Facebook group, the Growth and Profit Dojo 

for business owners and leaders looking to grow their business and you can find more useful 

tools, tips and techniques. Just click here, and make sure you answer all 3 questions to get in! 

     .  
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